Aviva appoints UK chief risk officer

Aviva has today announced that it has appointed John Lister as UK chief risk
officer.

John will take up his new role in March 2012, and will be responsible for leading the risk management and governance agenda
of the UK business. He will report to new UK CEO Trevor Matthews with an independent functional reporting line to Aviva plc
chief risk officer Robin Spencer.

John joined the company as a newly qualified actuary and has worked for Aviva for 25 years. He has been chief financial
officer of the UK Life business since 2009. In 2003 he was appointed with-profits actuary for all Norwich Union life companies
until he became chief actuary in 2005.

John has undertaken a number of actuarial roles including product design, reinsurance and with-profits. He was responsible for
the reattribution of the inherited estate in 2009, and is part of the global finance executive team delivering greater transparency
in financial reporting. John is also very much involved in the local community and is a member of York Cares and the York
Fairness Commission.

John will succeed Craig Thornton, who became UK commercial director on 1st
November.

Robin Spencer, group chief risk officer of Aviva said: “John’s detailed knowledge is an invaluable asset and we are delighted
he will continue to play an important role in the future success of our business as UK chief risk officer. John’s passion,
leadership and broad commercial skills are perfectly suited to supporting the delivery of our risk agenda.”

John’s appointment is subject to FSA approval.

Enquiries:
Louise Soulsby, Head of Media Relations, UK life, Aviva UK, louise.soulsby@aviva.co.uk +44 (0)1904 452617

Notes to Editors

About Aviva

Aviva is the world’s sixth largest* insurance group. We provide 44.5 million customers with insurance, savings and investment
products with total worldwide sales in 2010 of £47.1 billion**.

We are the UK’s largest insurer with over 14 million customers. Our combination of life, health and general insurance is unique
in its scale and breadth in the UK market. Customers can choose to buy our products through intermediaries, our corporate
partners or from Aviva direct and we have become the partner of choice for many of the UK'’s biggest organisations.

We are ranked as one of the UK’s top ten most valuable brands and Aviva Plc are in the top 10% of socially responsible
companies globally in the Dow Jones Sustainability World Index. In 2010 we invested £4.3m into our communities in the UK,
which included 1,500 Aviva volunteers giving 24,000 hours for good causes. In addition, our employees gave £600,000

through fundraising and donating. Read our corporate responsibility report at www.aviva.com/2010cr.

Aviva is working in partnership with Railway Children through the Aviva Street to School programme to get children living or
working on UK streets back into everyday life. Find out more at WWW.aviva.co.uk/street-to-school.




